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The purpose of this study was to explore the socio-cultural function of network dental system and suggest the improvement of limitations of the
current network dental system format.

The Parker E-system, which appeared in the early 20th century in the United States, was examined to identify the early stage of the network dental
system. Next, large network systems in other areas were compared as examples to consider the current operational form of network hospitals and
clinics.

The network dental system shows its strength in securing profits for healthcare systems, but it has ethical issues in terms of publicness of medical
establishments. When comparing network dental systems to medical, Korean medical, and pharmacy networks, the dental network was identified
as being in the middle of networks of other domains in terms of expertise, universality, and vertical relationships. Brand value is lower than other
domains.

This study suggests that the network dental system needs to specialize in the role of the Management Service Organization to strengthen their
values. Institutional supports should be provided to perform public functions in the community.
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Category

Characteristics

Enterprise Network

The network exerts influence with low-charge plans, Dental Management Service Organization’
(MSO), etc. and standardizes procedures on each franchises.

Cooperative Network

Each member dental clinics operate separately and specialize their own areas, and the network
provides coordinated care system.

Loose—-Connected Network

Member clinics share the brand name, advertisement strategies, and interior design, however,

clinics are managed independently.

* MSO organize the overall management of clinics that are not related to medical practice, and receive a certain fee from clinics.
These companies manage several (dental) clinics and are occasionally established with the aim of invigorating networks between

medical institutions®.
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