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Dental treatment for patients with dental phobia
Advanced General Dentistry, College of Dentistry, Yonsei university

Ji-eun Cheong

Proper communication before procedure is key for treating patients with dental phobia. As dentists may face
difficulties treating dental phobic patients in a dental office, they may require other ways to alleviate anxiety
and dental fear. Even if the treatment is a simple procedure in a dental office, thoughtful consideration must be
given to these patients. Extremely anxious or dental phobic patients may require sedation or even general an-
esthesia. Such cases will require proper preparation following sufficient communication with the patient before
the procedure. Following the procedure, the dentist must provide thorough oral health education and preventive
care through regular dental appointments.
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Figure. 1. Vicious circle of dental anxiety mentioned in a 2004 paper by Moore et al.
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Modified Dental Anxiety Scale

CANYOU TELL US HOW ANXIOUSYOU GET. IF AT ALL,
WITH YOUR DENTAL VISIT?

PLEASE INDICATE BY INSERTING ‘X' INTHE APPROPRIATE BOX

1. If you went to your Dentist for TREATMENT TOMORROW, how would vou feel?

Not Slightly Fairly Very Extremely
Anxious [ Anvious [_] Anxious [_] Anxious [ Anxious [_]

1. If you were sitting in the WAITING ROOM (waiting for treatment), how would you feel?
Not Slighly Fairly Very Extremely
Anvious [ Anxious [ Anxious [_] Anxious [] Anxious [

1. If vou were about to have a TOOTH DRILLED, how would vou feel?
Not Slightly Fairly Very Extremely
Anxious [] Anxious [ Anxious [_] Anvious [_] Anxious [_]
1. If you were about to have your TEETH SCALED AND POLISHED, how would you feel?
Not Sligehtly Fairly Very Extremely

Anvious [[] Anxious [ Anxious [ Anxious [] Anxious []

1. If you were about to have a LOCAL ANAESTHETIC INJECTION in your gum, above an upper
back tooth, how would you feel?

Not Slightly Fairly Very Extremely
Anxious [] Anxious [] Anxious [] Anxious [] Anxious []

Instructions for scoring (remov e this section below before copying for use with patients)
The Modified Dental Anxiety Scale. Each item scored as follows:

Not anxious =
Slightly anxious =
Fairly anxious =
Very anxious =
Extremely anxious =
Total score is a sum of all five items, range 5 to 25: Cutoff is 19 or above which indicates a highly
dentally anxious patient, possibly dentally phobic

L R O

Figure. 2. Modified Dental Anxiety Scale(MDAS)
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