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This research aims to explore the dental students’ perceptions of the need for dental English education to improve commu-
nication skills competency between foreign patients and dentists. In this study, a total of 137 Korean dental school students
participated and were divided into two groups based on their direct patient care experience (Yes: 44 students and No: 93
students). The questionnaire composed of 5-point Likert scale questions, multiple-choice grid questions, and open-ended
questions, was administered to investigate dental students’ responses and additional opinions on communication skills in
patient- and foreign patient-dentist interaction. Findings indicate that dental students were highly aware of the need for
education on communication skills between patients and dentists regardless of the patient’s nationality. Interestingly, when
comparing group results based on direct patient care experience, students without direct care experience showed a high need
for education in patient-dentist communication skills. Surprisingly, the quantitative results of this research were also sup-
ported by their responses and the open-ended questions of the questionnaire (qualitative results). This research suggests that
communication skills education in dental education plays a key role in developing the student’s competency in communica-
tion skills between patient-foreign patient-dentists. More detailed results, discussions, and pedagogical implications of the
findings are given for dental English education and further potential research directions.
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Table 1. Students profile in terms of gender, age, and grade

Groups
Classification Have experience in direct patient care  No experience in direct patient care
(n=44) (n=93)
Male 30 (68.2%) 61 (65.6%)
Gender
Female 14 (31.8%) 32 (34.4%)
20-24 3(6.8%) 67 (72.0%)
Age 25-29 27 (61.4%) 25 (26.9%)
30-34 13 (29.5%) 1(1.1%)
35-40 1(2.3%) -
First year predoctoral students - 34 (36.6%)
Grade Second year predoctoral students - 30 (32.3%)
Third year predoctoral students - 29 (31.2%)
Fourth year predoctoral students 44 (100%) -
Total 137 (100%)
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Table 2. Survey items for communication skills between patients and dentists

Category [tem
Gender What is your gender?
Characteristics of :
5
participants Age \What age group are you in?
Grade What grade are you in?
o . - How would you describe your oral communication ability in Korean?
Communication skills ability : — — :
How would you describe your oral communication ability in English?
Do you think that communication skills education between patients and
dentists is necessary in dental schools?
Necessity of communication  Why do you think so?
o skills education Do you think that communication skills education between foreign
Communication patients and dentists is necessary in dental schools?
skills in Korean and
English Why do you think so?

The most improved English
language skills

Please rank the language skills (listening, speaking, reading, writing,
grammar, and vocabulary) in order of how difficult you find them, from
easiest to most challenging.

The most important English
language skills

Please rank the language skills (listening, speaking, reading, writing,
grammar, and vocabulary) in order of how important you find them, from
easiest to most challenging, in communication skills education between
foreign patients and dentists.
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Table 3. Necessity of communication skills education between patients and dentists (Test value: 3)

N M SD t af o
Patients — Dentists 137 4.23 A 20.30 136 .000%**
Foreign patients — Dentists 137 3.64 97 7.67 136 .000***

*p(.05, **p¢.01, *¥p( 001

Table 4. Correlation of necessity of communication skills education between patients and dentists (N=137)

Patients — Dentists Foreign patients — Dentists

Patients - Dentists 1
Foreign patients - Dentists .70(p=.000%**)
* .05, **pC.01, **pd.001

—
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Table 5. Necessity of communication skills education between patients and dentists according to students’ direct patient care 01?

(Test value: 3) El

N u D t of o 4
Have experience in Patients - Dentists 44 3.95 0.71 8.87 43 .000%**
direct patient care Foreign patients - Dentists 44 348 1.00 3.17 43 .003**
No experience in direct Patients - Dentists 93 435 0.67 19.50 92 .000***
patient care Foreign patients - Dentists 93 3.71 .95 7.20 92 .000***

* .05, **pd.01, **pd 001

Table 6. Correlation of necessity of communication skills education between patients and dentists according to students’ direct
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Patients — Dentists Foreign patients — Dentists
_ o _ Patients — Dentists 1 up
Have experience in direct patient care ) ) ) O
Foreign patients - Dentists . 72 (p=.000%**) 1 II%
S _ Patients — Dentists 1 tu
No experience in direct patient care : : :
Foreign patients - Dentists . 84 (p=.000%**) 1

* (.05, **p¢.01, *¥p(. 001

Table 7. Simple effects of the group (Necessity of communication skills education within each patient group)
N M SD t df o

) i Have experience in direct patient care 44 39% 071
Patients — Dentists - — - 3.20 135 .002%*
No experience in direct patient care 93 435 067

) ] ) Have experience in direct patient care 44 348  1.00
Foreign patients - Dentists ) — ) 1.31 135 191
No experience in direct patient care 93 37 95

*p(.05, **p¢.01, *¥p( 001
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Table 8. Students’ responses on necessity of communication skills education between patients and dentists

Category

Students’ direct

Students’ comments

patient care
0 Much of the patient information needed for treatment can be obtained
. . through communication.
Obtaining patient : _ — -
information Accurate treatment is possible only after obtaining additional
X information from the patient. However, | am still not sure how to
proceed with the conversation to get such additional information.
0 Accurate treatment can be performed only by understanding the
Understanding patient’s discomfort precisely.
chief complaint X Communication is essential for obtaining a chief complaint at the
diagnostic stage.
Treatment Negotiating o) The quality of treatment can be improved.
decisions with X Dental treatment involves many decisions that must be made in
patients consultation with the patient.
Dentists may lack the ability to effectively communicate their
0 understanding of dental knowledge to patients when explaining
Delivering dental symptoms or treatment plans to patients.
information to X Dentists are required to explain the patients’ conditions and help them
patients understand the need for treatment.
X Dentists and patients may have different levels of understanding of the
disease.
| believe that communication is the beginning of treatment.
[t seems that communication takes precedence over treatment.
Facilitating When | was a patient, | had very little experience in communicating
communication X with my dentist about my thoughts and treatment plans. Thus, there
were many times when | didn't even know the basic information about
what kind of treatment would be conducted on me.
X Some people are not confident in communication or are not good at it.
0 As a result of focusing only on treatment, | was embarrassed because
Building rapport | had no topic to talk about with the patient.
Relationship X [t is necessary to form a good and strong rapport with the patient.
0 A trusting dental relationship with the patient can be formed through
L communication.
Building
trust 0 To build trust with patients.
X The relationship with the patient is important for smooth treatment.
[f communication is not smooth, misunderstandings may begin,
' . 0 breaking the rapport, and causing the patient to sue the dentist for
Managing conflict medical malpractice.
X For conflict prevention and effective communication.
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Category

Students’ direct

Students’ comments

patient care
0 | think it’'s the basic qualities of a good dentist.
Basic qualities of 0] There seems to be a way of speech specific to dentists.
dentists X Itis the dentist's job to see the patient.
X Communication is considered to be an essential element for dentists.
Profession 0 The job of a dentist is a vital part of overall health and to ensure the
oral health of their patients.
o 0 Although it's a natural thing, it would be great to have time to consider
Service in the patient's point of view.
occupation , , ) .

X Dentists are a kind of service profession.

X I want to learn good communication skills to become a dentist with
better holistic competency.

0 To prepare for the practical examination for the Dental National Board
Examination.

0 While treating actual patients, | felt inexperienced and faced a lot of

_Other difficulties.
(Educational aspects) i ) .
0 [t was like a mock exam before direct patient care.
X [t was very beneficial to practice real communication skills with a

standardized patient.

Table 9. Students’ responses on communication skills education between foreign patients and dentists

Students’ direct

Category patient care Students’ comments
0 During the treatment, | found it difficult to communicate
o ] with foreign patients.
Obtaining patient . R
information Regardless of the patient’s nationality, it is necessary
X to understand the patient's information to conduct the
treatment.
Understanding iny by having conversations with foreign patients, it
iy : . 0 is possible to understand their reasons for visiting the
Positive Treatment chief complaint . .
dental clinic and properly provide accurate treatment.
Negotiating Since many foreigners are visiting Predoctoral Student
decisions with 0 Clinics, | think English education is necessary to be able
patients to discuss about treatments with them.

Delivering dental
information to
patients

The treatment protocols should be explained in detail to
patients, especially to foreign patients.
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Category

Students’ direct
patient care

Students’ comments

Facilitating
communication

X

Language and communication are also part of the
treatment.

Building rapport

Relationship

Because South Korea is a foreign country for

foreign patients, going to the dentists can be very
uncomfortable both verbally and mentally. In such a
situation, if communication with the dentist is smooth,
the patient will be able to receive treatment comfortably
and happily.

Positive and excellent rapport can be established with
the patient.

Understanding
target language
culture

Languages contain not only words and meanings,
but subtle nuances that can only be learned through
ongoing experience with the culture and non-verbal
expressions that are only used in specific cultures.
Therefore, to communicate with foreigners, it is also
necessary to learn the cultural differences of the
language itself.

Managing conflict

There should be no misunderstanding between the
dentist and the patient about the treatment.

Basic qualities of
dentists

A dentist should always be able to handle all types of
dental situations.

When foreign patients visit a dental clinic, | think
dentists should be able to communicate with them on a
basic level without panicking.

Profession

Service in
occupation

A dentist is a profession that treats all patients,
including foreign patients.

Foreign patients should be treated the same as Korean
patients.

Opening a dental clinic is a kind of business. Excellent
skills may be important to running a business, but |
think service and communication are also important.
Therefore, communication education is necessary for
the development of professional services.

Globalization Career

The dentists in South Korea have reached a saturation
point.

I think it will be helpful when | perform dental treatment
abroad.

In the age of globalization, talented dentists who
provide dental care to patients of all ages must
possess the appropriate competencies, including
communication skills.

In the era of globalization, we have the potential to
encounter and need to treat foreign patients.
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Students’ direct

Category patient care Students’ comments
0 The proportion of foreign patients is gradually
increasing.
0 In the age of globalization, how long will the treatment
Larei be conducted exclusively for Korean patients?
Diversity Y p
X There is a broad spectrum of the patient population.
X In line with the age of globalization, we can see various
foreign patients in dental clinics.
0 I need to learn English expressions and words used in
dental clinics because | am not familiar with them.
Other than dental school, there are few opportunities
‘ 0 to learn how to treat and communicate with foreign
ESP education patients.
0 Being proficient or fluent in English does not mean that
I am good at the dental English used in dental clinics.
X [t seems difficult to learn elsewhere, so | think it would
be helpful to learn at dental schools.
0 Foreign patients are rarely treated in Predoctoral
Student Clinic.
Decreasing |n.num.be':r of foreign 0 There are not many foreign patients in Predoctoral
patient visit Student Clinic.
X There are few opportunities to meet foreign patients.
| think that English communication skills education
0 is necessary for students who want to participate in
external activities as well as prepare for the global era.
For those who need to treat foreign patients, English
0 education can be of great help. However, given the
current domestic situation, it seems difficult to regard it
Negative as a capability that everyone should achieve.
Dental students are not required to learn a foreign
Lack of . language to graduate. However, this is considered to
SO Self-directed
intrinsic ) some extent a necessary competency for all dental
o learning 0 :
motivation personnel, as they may one day encounter foreign
patients. Therefore, developing English communication
skills seems to be a personal choice.
[t will be helpful for students to have some level of
X English communication skills in the future, but | don't
think all students must achieve this ability.
Since dental treatment for foreign patients is not a
X graduation requirement, | believe that English education

is an individual's choice, and not a necessity.
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Students’ direct

Category

Students’ comments

patient care
Achieving low X English proficiency cannot be improved in a short
proficiency levels period.
English or English education is essential in the age
of globalization, but | think everyone has a different
English learning opinion on it. For_ example, sin_ce denti_sts can
t00ls X communicate with for¢|gn patients using Papago or
Google Translate, | believe there will be low demand for
dentists who need to communicate directly with them
in English.
Dental English education is essential for dental
students to perform direct patient care. However, since
Prioritization of 0 there are already so many other didactic and practical
learning lectures as well as clinical practice that | need to be

concerned about, | am debating if | should take an
English course.
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Table 10. Self-rated Korean and English communication skills ability (Test value: 3)

patient care

N M SD t df p
Dental students 137 3.71 81 10.30 136 .000***
Korez_m _ Have expgrience in direct a4 382 79 750 43 0007
communication patient care
skills ability . -
No experience in direct 9% 367 35 755 90 000+
patient care
Dental students 137 2.97 1.16 30 136 768
Engligh _ Have expgrience in direct 4 327 16 170 13 096
communication patient care
skills ability . S
No experience in direct %3 283 118 141 ) 162

* p<.0B, #*p<.01, **p.001
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Table 11. Rank of self-rated English language skills proficiency

Dental students

Have experience in direct patient

No experience in direct patient

(N=137) care (N=44) care (N=93)
M SD Rank M SD Rank M SD Rank
Listening 2.74 1.59 2 2.84 1.55 2 2.70 1.61 2
Speaking 426 1.6 6 418 1.67 6 447 1.47 6
Reading 237 1.20 1 234 1.08 1 2.39 1.26 1
Writing 4.04 1.67 5 3.82 1.78 5 397 1.67 5
Grammar 3.47 1.57 3 3.39 153 3 3.52 1.59 3
Vocabulary 3.90 1.66 4 3.80 1.81 4 3.94 1.6 4

Table 12. Rank of the most important English language skills required in communication skills education between foreign

patients and dentists

Dental students

Have experience in direct patient care

No experience in direct patient care

(N=137) (N=44) (N=93)
M SD Rank M SD Rank M SD Rank

Listening 1.70 1.20 1 1.75 1.06 2 1.68 1.26 1

Speaking 1.86 1.04 2 1.64 87 1 1.97 1.1 2

Reading 437 1.69 5 434 1.64 5 438 1.73 5

Writing 3.75 1.06 3 3.73 92 3 3.76 1.12 3

Grammar 4.85 75 6 4.32 1.16 4 4.34 1.05 4

Vocabulary 4.34 1.08 4 489 89 6 483 67 6
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