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The Need for a Public Oral Health Platform and Dentist Perception Survey
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Purpose: To examine the current status and limitations of several healthcare platform cases and develop effective content

¢ and models for a public oral health platform through a survey of dentists.

i Methods: Survey on public platforms was conducted on 362 dentists belonging to the Gyeonggi Dental Association. The
survey questions consisted of 4 questions on awareness of recent issues related to platforms, 4 questions on the need for
platforms, and 9 questions on essential content for public platforms.

Results: In the survey, 77.9% of dentists recognized the importance of public platforms. The main features that should be
included in public platforms are "student oral examination function" and "dentist locator function". And 84.3% of respon-
dents answer they would be willing to use a platform with these features.

Conclusion: This study emphasizes the need for active participation in public platforms to offset the drawbacks of private
platforms.
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Table 1. Awareness questions about recent issues on the platform

N(%)

Question
Yes No
Do you think this is an important study for the dental community? 282 (77.9) 80(22.1)
Is it necessary to make dentists and the general public aware of the need for a public 245 (67.7) 117 (32.3)
platform?
As a dentist, do you recognize the need for a public platform and join the social 271 (74.9) 91 25.1)

responsibility to fight against private platforms?
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Table 2. Advantages and disadvantages of private platforms for dentistry

Advantage N (%) Disadvantage N (%)
Dental marketing 12 (40.0) Overpaying for marketing 13(43.3)
Price comparison 5(17.0) Price comparison 11(36.7) l;o
Identify patient needs 4(13.0) Writing review 5(16.7) o
Communicate with patients 4(13.0) Complicated instructions 0 (0.0) f-é
Others 5(17.0) Others 1 (3.3 T

Table 3. Essential elements of a public oral health platform (N=362)

Question* N (%)
Student oral examination 205 (56.6)
Find a dental clinic using location—based services 135 (37.3)
Find an urgent care dental clinic 119 (32.9)
Personalize content to patients 62 (17.1)
Personalize information for dentist 59 (16.3)
Member communities 37 (10.2)
Price comparison 8 (2.2
Others 2 (06)

*Each respondent was allowed to select up to two options.

Table 4. About student oral examinations

Difficulties with student oral examination* N (%)

The complexity of contract documents 100 (40.3)

Filling out questionnaires and compiling statistics 53(21.4)

Difficulty in claiming expenses 11(4.5)
Communication with schools 45(18.1)

Others 39(15.7)
Awareness of public platforms with student oral examination systems* Yes No
Whether student oral examination are being conducted 248 (68.5) 114 (31.5)
Intention to use when the student oral examination system is digitized 294 (81.2) 68(18.8)

*Different number of subjects answered questions in the two areas
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