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The Causes of Rejection of Medical Care Benefits for Industrial Accident
Compensation Insurance, A retrospective analysis
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Objectives: The purpose of this study is to analyze the reasons of the claim rejections and denials compensated by dental-
related the Industrial Accident Compensation Insurance (IACI) that is operated by the Korea Workers” Compensation and
Welfare Service (COMWEL).

Methods: We collected 803 claims from one consultant who responded to dental-related medical inquiries commissioned
by the Daegu and Gyeongbuk Workers” COMWEL from January 2021 to May 2023. We analyzed the approval status and
the reasons for non-approval, based on the reviewed response materials and dental online medical consultation data.

Results: Among the initial and supplementary compensation applications, there were 79 cases with insufficient examina-
tions, 72 cases with incomplete records, 19 cases with errors, 148 cases due to pre-existing conditions, and 6 cases where
the applicant was ineligible for medical benefits. The reasons for re-evaluation after data supplementation included 122
cases of inadequate examinations, 76 cases of incomplete records, 24 cases with logical errors, 11 cases with insufficient
photographs, and 57 cases for a combination of these reasons.

Conclusions: In the context of industrial injury compensation claims, the denial of claims often arises from missing or
incomplete dental records, diagnostic omissions, or logical inconsistencies between records, diagnoses, and treatment plans.
Therefore, it is essential to ensure accurate medical records, appropriate examinations, and evidence-based diagnosis. Spe-
cial attention should also be given to the collection of clinical data, including photographs.
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Fig. 1. The approval status of the industrial accident compensation application insurance
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Fig. 2. The reasons for rejection of the initial and supplementary compensation applications
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Fig. 3. This is a standard dental medical record form, consisting of fields for ‘Date’, ‘Region’, Treatment.’
Typically, dentists only document the treatments performed on that particular day. However, it
should be filled out in accordance with SOAP format for the patient's chief complaint, symp-
toms, and treatment plan.
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Fig. 4. The cause of the injury was a collision with a rock to the face. However, there is no documented
evidence of any damage to the dental and facial tissues in the medical records..
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Fig. 5. There are no examination findings regarding the diagnosis in the medical record. There should
be inspection for crown fractures without pulp exposure, mobility and percussion tests for sub—
luxation, thermal tests and electric pulp tests for pulp necrosis.
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Fig. 6. The diagnosis is 'Subluxation, but based on the dental record form, there is no evidence of
percussion or mobility test findings that would support the diagnosis of subluxation. Logically,
there is no established causal relationship between the medical record and the diagnosis.
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