ORIGINAL ARTICLE

Limitations and future challenges of dental care
support policies for persons with disabilities:
A stakeholder perception survey for sustainable
access to dental healthcare
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Purpose: This study examined stakeholder perceptions of dental care support policies for persons with disabili-
ties in Korea to assess policy effectiveness and to derive directions for a sustainable oral healthcare system.
Materials and Methods: A structured online survey was administered to two groups: dental professionals (provid-
ers) and persons with disabilities and related persons (users). After excluding incomplete responses, 210 providers
and 60 users were analyzed. Descriptive statistics (frequencies and percentages) were computed for both groups.
Results: Both groups strongly agreed on the necessity of the special-care dental centers (97.1% vs 95.0%), the den-
tal home-doctor pilot program (93.4% vs 90.0%), and the insurance add-on fee system (96.2% vs 98.3%). Among
providers, policy knowledge tended to increase with clinical experience and patient volume (difference up to
18.8%p). Providers prioritized workforce and facility shortages, whereas users prioritized facility shortages and
difficulty in transportation and access.

Conclusion: Although consensus on the necessity of these policies is well established, substantial gaps remain in
actual accessibility and perceived benefit. Based on these findings, it is hoped that more efficient and sustain-
able policies will be established and implemented, centered on organizations that can incorporate the voices of
stakeholders. (J Korean Dent Assoc 2026; 64(9): 300-306)
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Table 1. General characteristics of the providers (total number
=210)

Group Number  Percentage %)

Sex Male 87 414
Female 123 58.6

Age 20s 10 48
30s 62 29.5
40s 93 443

50~ 45 215

Occupation Dentist 156 743
Dental hygienist 47 224

Public institution/ 1 05

civil servant
Other (unspecified) 6 2.9

‘Public institution/civil servant refers to respondents employed at
government agencies (e.g., Ministry of Health and Welfare, Health
Insurance Review and Assessment Service). ‘Other (unspecified)
refers to respondents who selected the free-text occupation field
but did not specify a distinct occupation.
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Table 2. Perceived necessity, utilization, and awareness of major policies (unit: %)

Indicator Special-care dental center Dental home-doctor pilot Insurance add-on fee

Providers Necessity 97.1 93.4 96.2

Users Necessity 95.0 90.0 98.3
Non-utilization 61.7 85.0 -
Awareness - - 38.4

Table 3. Providers' policy-knowledge correct-answer rate by clinical experience, across knowledge domains (unit: %)

Clinical experience

High Moderate Low/none
(N=84) (N =48) (N=78)
Basic understanding of disability 57.1 47.9 41.0
Understanding of special-care dental centers 65.5 56.9 498
Understanding of the dental home-doctor pilot program 619 53.1 519
Understanding of the insurance add-on fee system 63.5 52.1 470
Overall average 63.1 54.5 482
Table 4. Priorities for policy improvement (weighted scores)
Priority Providers Users

1 Workforce and facility shortage (388) Facility shortage (95)

2 Realistic fees and financial support (369) Difficulty reaching dental clinics/transport (83)

3 Access and regional imbalance (211) Realistic fees and treatment-cost support (70)

4 - Workforce shortage (61)

Weighted scores derived from ranked priorities: higher scores indicate higher priority.
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Table 6. Comparison of key perceptions between providers and users

Dimension Providers (N = 210)

Users (N = 60)

Necessity (3 policies, mean)
Perceived effectiveness/benefit Effective 61.0%
Add-on fee awareness
Top improvement priority

Preferred governance lead

Central body/cycle

Very high (93 - 97%)

Knowledge rises with experience
Workforce/facility, fees
Dental orgs + administration

Central center, quarterly

Very high (90 - 98%)
Helpful 81.7%
Awareness only 38.4%
Facilities, transportation
Disability/family groups

Central center, quarterly
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